
Toshiba 
Self Checkout 
System 7
The next-generation            
self-service platform
Achieving Brilliant Commerce with a Customer-Centric 
self-service solution

Retailers are staying ahead of the evolving expectations of 
shoppers by transitioning to new consumer-focused 
technologies that satisfy customer demands while improving 
THROUGHPUT�AND�OPERATIONAL�EFlCIENCY�INSTORE��4HE�4OSHIBA�
Self Checkout System 7, powered by our proven CHEC 
software, is the next-generation self-service platform that 
provides retailers with the ability to give shoppers fast, simple 
CHECKOUT�EXPERIENCES�

4HE�REIMAGINED�SELFSERVICE�PLATFORM�CREATES�MORE�
personalized in-store experiences by enabling retailers to 
TAILOR�THEIR�FRONT�END�ACCORDING�TO�THEIR�CUSTOMER��mOOR�SPACE��
and operational needs with an innovative design that features 
THREE�FORM�FACTORS��CASHRECYCLING��CASHLESS��AND�KIOSK	��4HE�
retail-inspired design of System 7 prepares retailers for the 
FUTURE�BY�ALLOWING�MODULES�TO�BE�ADDED�OR�RECONlGURED�AS�
store needs change, while offering investment protection and 
a continued focus on reliability, security, and compliance 
STANDARDS�
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SELF CHECKOUT SYSTEM 7

A self-service system for the constantly evolving retail market
4ODAY�S�SHOPPERS�EXPECT�THEIR�INSTORE�EXPERIENCES�TO�BE�AS�mEXIBLE�
and convenient as they are in digital channels, including online 
AND�MOBILE��#ONSUMERS�ARE�MORE�CONNECTED�TO�TECHNOLOGY�THAN�
ever and have embraced the new ways it enables them to control 
THEIR�OWN�SHOPPING�JOURNEY��INCLUDING�CHECKOUT��4HUS��RETAILERS�
need to deliver personalized and integrated digital experiences 
across self-service touchpoints in order to meet and exceed 
SHOPPERS��EXPECTATIONS��WHILE�ALSO�MANAGING�COST��3YSTEM���
empowers retailers to address those challenges and enables    
them to:

• #REATE�A�DYNAMIC�SELFSERVICE�EXPERIENCE�THAT�S�MORE�APPEALING��
intuitive and natural for consumers to use

• Deploy more self-checkout lanes that minimize usage of 
valuable retail space

• Optimize configurations that shoppers can use for a broad range 
of basket sizes, store formats, and mobile shopping

Delivering a highly intuitive user experience
Customers want their shopping interactions to be quick, easy, and 
CLEAR��0ROVIDING�TECHNOLOGY�THAT�OFFERS�A�USERFRIENDLY�INTERFACE�TO�
make that possible is especially important for a successful self-
SERVICE�PLATFORM��3YSTEM���PROVIDES�AN�INTUITIVE�USER�EXPERIENCE�
with a design that brings all of the shopper interaction 
touchpoints closer to the center of the action to reduce customer 
REACH�AND�THE�FOOTPRINT�REQUIRED�

System 7 continues to be designed around accessibility and 
disability acts, like the American Disabilities Act, to ensure easy, 
unassisted access to the display and all devices during a 
TRANSACTION��!DDITIONALLY��THE��#HECKOUT�%NVIRONMENT�FOR�
Consumer Service (CHEC) software provides a unique 
hACCESSIBILITY�MODEv�OPTION��7HEN�A�SHOPPER�ACTIVATES�THIS�FEATURE�
by touching the blue accessibility button, all touch-screen 
interaction points move to the lower half of the screen for 
INCREASED�CONVENIENCE�

System 7 also improves the checkout process with the 
implementation of enhanced audio tones, a language switching 
toggle, intuitive on-screen icons and graphics that make 
transactions easier, shopper guidance lighting that directs 
attention to he next point of interaction, and the ability for 
SHOPPERS�TO�USE�THEIR�OWN�BAGS�

Cash-recycling configuration Cashless configuration Kiosk Configuration
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SELF CHECKOUT SYSTEM 7

Making systems management and security easier
0OWERED�BY�#(%#�SOFTWARE��3YSTEM���PROVIDES�A�PLATFORM�
that makes systems management easy and minimizes 
interventions as well as provides smart item security handling 
that interprets shopper behavior to correct mistakes, a rich set 
of shopper assistant functions that help address issues at the 
LANE��AND�EXCEPTIONBASED�REPORTING�WITH�CONlGURABLE�
PROACTIVE�ALERTS��#(%#�SOFTWARE�PROACTIVELY�REDUCES�
interventions by distinguishing between exceptions that must 
be handled immediately and those that can be delayed until the 
moment of tender, at which time they can be processed 
THROUGH�A�SINGLE�INTERVENTION�BY�THE�ASSISTANT�

Being designed for retail means System 7 uses retail-hardened 
components and materials throughout, including debris 
diversion, collection pans, liquid diverters, and durable 
components that maximize availability and reliability, and 
PROTECT�YOUR�INVESTMENT�EGARDLESS�OF�THE�RETAIL�ENVIRONMENT��
Combined with powerful software tools that allow retailers to 
better manage the platform themselves, System 7 makes 
MANAGING�SELFCHECKOUT�EASIER�THAN�EVER�

Centralized reporting with Enterprise BOSS capability
3YSTEM���OFFERS�AN�%NTERPRISE�"ACK�/FlCE�3YSTEM�3ERVER�
(eBOSS), giving retailers central control of critical functions 
across the self-checkout install base while providing in-store 
ACCESS�THROUGH�AN�EASYTOUSE�WEB�BROWSER�REPORT�CONSOLE��
7ITH�E"/33��RETAILERS�CENTRALIZE�THE�ADMINISTRATION�OF�SHOPPER�
assistants, reports, user management, quick-lookup (used for 
IDENTIFYING�0RODUCE�AND�3ELF3ERVICE�ITEM�SELECTION	��LANE�
CONlGURATION��AND�ITEM�SECURITY�DATA��4HE�E"/33�OFFERS�A�
complete set of summary and detail reports for: 

• Utilization
• Assistance
• Security
• System Operation
• Cash Management
•�3IX�3PECIALIZED�h4OP��v�2EPORTS�COVERING�3ECURITY��

Assistances, Overrides, Voids and more

5SING�ENTERPRISE�CONlGURATION�WITH�STORE�GROUPINGS�ALSO�HELPS�
RETAILERS�MANAGE�CONlGURATION�CHANGES�QUICKLY��REMOTELY��AND�
WITH�COMPLETE�RELIABILITY��)N�ADDITION��4OSHIBA�OFFERS�OPTIONAL�
eBOSS Management Services and eBOSS dashboards to help 
OPTIMIZE�RETURN�ON�INVESTMENT�

A total solution for success
$EPLOYING�SELFSERVICE�SOLUTIONS�IS�A�SIGNIlCANT�UNDERTAKING����  
7ITH�4OSHIBA�'LOBAL�3ERVICES��YOU�RECEIVE�ENDTOEND�SOLUTION�
focus that will advise, enable, deploy and maintain your System 7 
investment with our experienced self-service project management 
OFlCE��0-/	��/UR�FOUR�PILLARS�OF�SERVICES�WILL�GUIDE�YOU�ON�THE�
JOURNEY�FROM�INITIAL�DECISION�THROUGH�INVESTMENT�MAINTENANCE�

• Consulting Services – Define System 7 solution mix, design lane 
layouts, enable increased lane throughput and optimize 
customer experience

• 0ROFESSIONAL�3ERVICES�n�%XECUTE�DETAILED�FUNCTIONAL�REQUIREMENTS��
integrate CHEC into your operation, plus customize and 
configure the solution to meet your unique business needs 

• -ANAGED�3ERVICES�n�0LAN�AND�MANAGE�3YSTEM���DEPLOYMENT�
from the factory to your stores including customer furnished 
DEVICES��0ROVIDE�E"/33�MANAGEMENT�AND�MULTIPLE�LEVELS�OF�
training and testing services

• Client Services – Offer multiple levels of System 7 onsite repair, 
onsite maintenance, depot repair and warranty services with 
highly skilled field and depot technicians
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Toshiba Global Commerce Solutions
!S�THE�WORLD�S�LEADING�PROVIDER�OF�INTEGRATED�INSTORE�SOLUTIONS�
AND�RETAIL�INSIGHTS��4OSHIBA�'LOBAL�#OMMERCE�3OLUTIONS�DELIVERS�
end-to-end solutions for checkout, consumer interactions and retail 
operations that unlock amazing new possibilities for our clients and 
SHOPPERS�EVERYWHERE��

Together Commerce
4OGETHER�#OMMERCE�IS�4OSHIBA�S�VISION�FOR�THE�NEW�FUTURE�OF�
retail where retailers adapt their strategies, their stores and their 
technology to engage with consumers throughout the buying 
PROCESS�IN�A�SEAMLESS�AND�HELPFUL�WAY��4HIS�COLLABORATIVE�APPROACH�
enables retailers and customers to create mutually rewarding 
COMMERCE�TOGETHER�

For more information
4O�LEARN�MORE�ABOUT�HOW�4OSHIBA�CAN�HELP�TRANSFORM�YOUR�BUSINESS��
CONTACT�YOUR�LOCAL�4OSHIBA�SALES�REPRESENTATIVE�OR�4OSHIBA�"USINESS�
0ARTNER��OR�VISIT�
commerce.toshiba.com

!DDITIONALLY��4OSHIBA�'LOBAL�#OMMERCE�3OLUTIONS�CAN�HELP�CREDIT
qualified clients acquire the solutions that your business needs in the 
most cost-effective and strategic way possible through our global 
FINANCING�PARTNER�


